
Most shippers including the USPS, guarantee a delivery date, and time
when shipping your package. What happens when deliveries are 
not made on time?

You are is entitled to a full refund
In most cases, refunds are credited back right back to your account
Refund request claims must be filed within the specified timeline 

On a contingency fee basis, we invoice you based on our recoveries
You are invoiced monthly for refund/credits applied by the shipper
Shipper not involved in the third party agreement process
No contract term requirement

Our Goal
To maximize your refund 
recovery potential. 
Offering our esteemed 
customer service 
standards to enhance your 
profitability.  

Our team operates with 
the high levels of and 
integrity for our clients.

Innovation
Exceptional data sharing 
technology provides real 
time status reporting.

Best Value
Simply put, this is an 
added value services, no 
out of pocket expenses.

Our fees are very 
competitive

Rapid Refund Recovery Service

CREATIVE INSURANCE CONCEPTS, INC.

 
It’s better to know us and not need us… 

than to need us and not know us! 
 

For more information contact:  
Charlene J. Reynolds 
(804) 674-8330 Office 

cjreynolds@creativeic.com 


